
Serving Children and Reaching Families, LLC 

 

 

 

Job Title: Mental Health Targeted Case Manager   Job Category:  Mental Health 

Location/County: Osceola, Orange, Seminole and Polk Position Type: Contractual 

 

 

APPLICATIONS ACCEPTED BY: 

Fax or E-mail: 

(321) 954-6096 or HR@Scarffl.com 

Subject Line: TCM 

Attention: Jennifer Campbell 

Mail: 

Serving Children and Reaching Families, LLC 

Human Resources Department  

1975 S. John Young Parkway, Suite 203A 

Kissimmee, Florida 34741 

 

JOB DESCRIPTION 

Summary:  MH-TCM services help adults with a serious and persistent mental illness (SPMI) 

and children with a severe emotional disturbance (SED) gain access to needed medical, social, 

educational, vocational, financial and other necessary services as they relate to the recipient’s 

mental health needs.  MH-TCM will carry a case load of 20 to 40 clients.    

A case manager must have a bachelor’s degree in one of the behavioral sciences or related fields, 

including but not limited to social work, psychology, or nursing from an accredited college or 

university; or, if without a degree, must: 

QUALIFICATION AND EDUCATION REQUIREMENTS:  To be eligible as a children’s or 

adult’s mental health case manager, an individual must meet the following criteria:   

• Bachelor Degree in social work, counseling or related field from an accredited college or 

university.  One year of full time or equivalent experience working with adults 

experiencing serious mental illness and or children with serious emotional disturbances. 

  

• Has completed or agrees to complete AHCA-approved mental health targeted case 

management training within three months of initially providing Medicaid services. 

 

 

• Have knowledge of available resources in the service area for children and or adults with 

serious mental illness.  

 

• Must have a valid driver’s license and auto insurance; successful motor vehicle 

background check; successful background screenings through local law enforcement, 

Florida Dept. of Law Enforcement, and FBI.  

 

Bilingual Spanish or French-Creole a plus 


